
Welcome to the
journey of a lifetime



Welcome to NewGen Families, your modern, inclusive,  
and friendly surrogacy agency, based in Nevada, USA. 

We’re here to offer compassionate guidance, education, 
and support to all intended parents, no matter who  

you are, or where you live in the world.



Trust is the essence of 
honest relationships.  

It is the reliance on one’s 
integrity, strength and 

ability. To trust in another’s 
honesty brings hope.

Hope is the belief in the 
future, that all dreams 

are possible. It is the hope 
that provides the feeling 
that something desired 
may truly happen. Hope  

is inspiration.

To inspire is to pass 
beyond the boundary 

of what was once 
unattainable and to 

breathe new life into all 
possibilities.



Our surrogacy 
program is designed 
for you to enjoy every 
milestone along this 
wonderful journey, 
knowing that every 
detail has been 
expertly handled by 
our team.
We are committed to ensuring you are supported 
throughout your journey. We take the time to 
understand your needs, goals, and timelines and 
coordinate every step of your journey, allowing you to 
focus on the joy of expanding your family.

From the moment you join NewGen, our team swings into action 
to ensure your journey commences as quickly and smoothly as 
possible. Your first few weeks will look a little like this:

�	Team Introductions: Introduction to your Intended Parent (IP) 
coordinator. Our Intended Parent team consists of parents 
who have been through infertility, or a surrogacy journey 
themselves, so we know the path you’re on and we’re excited 
you’re here.

�	Intake Documents: Signing your Agency Agreement and 
completing your Intake documents. We’ll hold your hand and 
guide you through everything required

�	Key partner Introductions: There are 4 additional services that 
you need to complete your journey and we’ll introduce you to 
each based on your individual budget and needs.  
They are: IVF clinic, Attorney, Insurance and Escrow

�	Community connections: It takes a village. We’re not just here 
to build families; we’re also creating a community of people 
sharing the same journey. Beyond our core team, we connect 
you with fellow Intended Parents. It’s a space to share stories, 
support each other, and make this journey brighter together!

�	Support: we will check-in on your progress with each provider, 
see how you’re going with documentation and be on hand to 
answer any and every question that you have. We want you 
to be comfortable and confident through every stage of your 
journey!

We are your steadfast friend, supporter, and guide on this 
incredible journey! We’re here to ensure your experience 
is not just beautiful, but also filled with all the information 
and resources you need. Our team is with you throughout, 
connecting you with trusted partners and navigating every stage 
— from now to the birth of your baby, your return home, and 
beyond.



Our goal is to ensure the fulfillment, support, and 
empowerment of our Surrogates throughout this life-
changing journey and beyond.

Every member of our Surrogate Team is an experienced 
Surrogate, using their firsthand knowledge to nurture 
and guide applicants through every step of the process. 
This approach empowers prospective Surrogates to make 
informed decisions about their journey.

Just like our Intended Parents, Surrogates come from 
diverse backgrounds, experiences, and networks. 
Many are referred by other Surrogates who have had 
wonderful experiences at NewGen, while others apply 
out of curiosity about the industry and a love of being 
pregnant. Regardless of their origin, their common drive 
is to nurture their own families while extending the same 
opportunity to others.

While we receive many applications to become a Surrogate, our 
acceptance criteria are stringent. Aside from comprehensive 
psychological and medical screening, all NewGen Surrogates must:

�	Be passionate about wanting to help create a family for others.

�	Be between the ages of 21-40 .
�	Live in a healthy, happy and stable environment.

�	Have experienced at least one successful  
full-term pregnancy and delivery.

�	Have experienced uncomplicated pregnancies and deliveries.

�	Have not experienced more than 3 previous births by caesarean 
section.

�	Be non-smokers and unexposed to second-hand smoke at home 
and at work.

�	Be willing to abstain from alcohol throughout the entire 
pregnancy.

�	Be financially secure.

�	Live in a Surrogate-friendly state.

�	Have strong family and friend support networks. 

We want the relationship with your Surrogate to be the second most 
beautiful thing to come from your journey! We lead with experience 
and education, ensuring everyone is emotionally prepared, and 
perfectly matched, for the incredible journey ahead.

Surrogates are 
incredible women 
answering a unique 
call to turn dreams 
into reality for 
Intended Parents.



Community

NewGen Families is all about 
building lifelong relationships. 
We cherish our Family catch-ups 
whether they are 1 on 1 meetings 
at a park, via Zoom or at group 
functions that we hold regularly in 
order to keep the NewGen Family 
connected.

You are our number  
one priority

At NewGen, the entirety of our 
team share the same philosophy 
and mantra of ‘Patient/Intended 
Parent/Surrogate first’. You are our 
focus, and we strive to provide you 
with the best and highest quality 
services at all times.

100% success rate 
in matching Intended 
Parents with Surrogates 
within 0-3 months

NewGen is extremely proud that 
there is currently no waiting list! 
We have an excellent Surrogate 
recruitment program that ensures 
you will be matched with a 
Surrogate within 0-3 months. 

Personal  
experience

The majority of our staff and 
partners have either undergone IVF 
treatment or completed a surrogacy 
journey themselves. Therefore, we 
understand the complexities and 
range of emotions experienced 
throughout each milestone along 
this beautiful and precious journey.

Surrogate Care

Our Surrogates undergo a rigorous 
screening process before you are 
officially matched. The screening 
process involves medical and 
psychological evaluations to ensure 
the safety and security of the 
overall journey you undertake with 
your Surrogate.

Professional  
experience

Collectively, our team and trusted 
partners have managed hundreds 
of IVF and surrogacy journeys, 
guiding Intended Parents every 
step of the way until they meet 
their newborns for the first time.

Egg Donors

Through our trusted partners,  
NewGen offers you access to some 
of the largest egg donor databases 
in the USA. All egg donor profiles 
contain information about their 
motivations to donate, education 
level achieved, family medical 
history and you can also access 
a donor’s comprehensive family 
health and genetic history report. 
IPs will have access to fresh or 
frozen eggs.

Full services under  
the one roof

From the beginning of your journey 
to the end and beyond, NewGen 
will coordinate everything for 
you. Together with our incredible 
partners, we offer the following 
services: Egg donor and Surrogate 
matching, embryo creation, all 
medical procedures, legal support, 
insurance advice and assistance 
with the exit process.

Around the  
clock support

Both our local USA and international 
teams offer 24/7 around the clock 
support. We understand that 
Intended Parents can’t always meet 
or chat during business hours. 
Therefore, our support team is 
available 7 days a week including 
after business hours.

LGBTQI & HIV+  
intended parents

Newgen Families is not just 
about supporting the LGBTQI+ 
community, we are the LGBTQI+ 
Community. Our team has 
collectively managed hundreds of 
rainbow family surrogacy journeys, 
and we know that building LGBTQI+ 
families is possible, because we 
have done it ourselves and want  
to help you do it too.



�	Signing agreements and 
clinic/FDA docs

�	Opening and transfer of 
funds to Escrow account

�	IP Medical examinations
�	FDA testing
�	Travel to Fertility Clinic for 

sperm deposit or
�	Ship sperm (for 

international IPs)
�	Select an egg donor

0-1 month 2-9 months 9 months

9.5-12 months 
(1st Trimester)

11 months

12-18 months 
(2nd & 3rd Trimesters)

18 months

�	Egg retrieval
�	Embryo creation
�	PGT testing
�	Surrogate matching
�	Surrogate medical clearance
�	Surrogate Agreement
�	Surrogate insurance
�	Preparing Surrogate for 

embryo transfer

�	Embryo transfer

�	BETA test*
�	Pregnancy care at NewGen 

partner clinic

�	Heartbeat test

�	Pregnancy care moves to 
Surrogate’s own obstetrician

�	Birth

18-19 months

6 months post birth

�	Exit process for international IPs

�	Escrow account closed

*If BETA is negative, the next 
embryo transfer should be 
scheduled within 2 months.

The timeline is based on a best-case scenario. As you know, there are many factors that can negatively 
impact a surrogacy journey so we advise IP(s) to manage their expectations accordingly.

From the beginning to 
the end and beyond, 
we will be there.



Damien Chambers
Co-Founder & CEO

Karen Halpin
Surrogate Coordinator

Campbell Sallabank
Co-Founder & Chairman

Amanda Casarez
Surrogate Onboarding Manager

Janelle Hammett
Surrogate Operations Manager

Evelyn Lightle
Surrogate Intake Coordinator

Kiersten Lorenz
Medical Records Manager

Skye Mclean
Australian Intended Parent Coordinator

Sophie White
Creative Design



NewGen Families is proud to partner with 
the following industry leaders:

https://www.nvfertility.com/
https://www.sdfertility.com/
https://www.utahfertility.com/
https://claritytrustservices.com
https://www.nefertility.com/
https://www.ivyfertility.com/
https://www.losangelesreproductivecenter.com/
https://www.kleinfertilitylaw.com/
https://www.seedsethics.org/
https://menhavingbabies.org/
https://www.iflg.net/
https://fertilitycenterlv.com/
https://www.familymatchconsulting.com/
https://www.vmfirm.com/


More questions?  
Book a free consultation 

with one of our trusted and 
friendly team members

Click here to book a 
consultation with Damien

www.newgenfamilies.com info@newgenfamilies.com

https://calendly.com/dchambersnewgen/60min
https://calendly.com/dchambersnewgen/60min
https://www.instagram.com/newgenfamilies/?hl=en
https://www.linkedin.com/company/newgen-families/
https://ms-my.facebook.com/NewGenFamilies/
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